
Working with Children, Youth and Families with Complex Needs:
A 2-day Training Workshop on Practical Skills and Exercises to Build Resilience

Date 21-22 June 2019 (Fri & Sat)
Time 9:00 a.m. to 5:30 p.m.
Venue C-LP-02 (Block C, Lower Podium Level, Room 02)

The Education University of Hong Kong, Tai Po
Target
Participants
(max.: 50)

Mental health professionals, clinical and educational psychologists,
social workers, counselors, and teaching professionals, etc.

Learning
objectives

1. To understand how individuals and families with complex needs use
“problem” behaviours to enhance their resilience and wellbeing
when more socially acceptable solutions are not available;

2. To become familiar with 20 skills associated with a social ecological
approach to individual and family intervention informed by research
on resilience;

3. To learn about seven aspects of resilience necessary for positive
development;

4. To develop strategies for working without resistance with hard-to-
reach, culturally diverse children, adolescents, and their families.

Fee
Early bird rate: HK$3,000 (by 28 February 2019)
Regular rate: HK$3,400 (by 28 March 2019)
Each participant will receive a hard copy of the training manual.

Tel: 2948-7404
Email: cph@eduhk.hk
Website: www.eduhk.hk/cph

Pending CE points from various professional bodies.
For enquiry, please email cph@eduhk.hk.

Day 1 Day 2
AM PM AM PM

a. Introduction to resilience
b. Self-assessment
c. Case example
d. The building blocks for

resilience (nine factors)
e. Assessing resilience (the Child

and Youth Resilience Measure)

a. A theory of change
b. Differential impact of the

factors that improve
resilience

c. Video case study
d. Case example from

audience

a. Ten navigation skills
b. Case illustration/

discussion
c. Ten negotiation skills
d. Case illustration/

discussion/
reviewing an interview

a. Applying a resilience model
of practice in agency settings

b. Exercise: Appreciative Inquiry
c. The resilience of the helper
d. Vicarious resilience and

strategies to keep workers
doing well under stress

Professor Michael Ungar is the founder and Director of the Resilience Research Centre and Canada Research Chair in Child,
Family and Community Resilience at Dalhousie University in Halifax, Canada. He is the former Chair of the Nova Scotia
Mental Health and Addictions Strategy, executive board member of the American Family Therapy Academy, and a family
therapist who works with mental health services for individuals and families at risk. He has held over $10,000,000 in
research funding over the past decades for an international series of studies spanning six continents. That research has
changed the way resilience is understood, shifting the focus from individual traits to the interactions between people and
their families, schools, workplaces, and communities. Prof. Ungar has adapted findings from his research and lessons
learned from his clinical practice into best-selling works like Working with Children and Youth with Complex Needs, a
training manual for mental health professionals.

When working with children and adolescents and their families, we often focus too narrowly on the individual’s complex
needs and problems---like delinquency, anxiety or conflict with caregivers---and miss the broader sources of healing and
resilience in young people’s lives. This workshop will present a strengths-focused, resistance-proof model for clinical and
community work that makes therapeutic interventions more effective and change more sustainable. Prof. Ungar will
demonstrate 20 skills that mental health professionals and educators can use to nurture the resilience of those with whom
they work. Prof. Ungar will show why we need to work just as hard changing the environments that surround children as
we do changing children themselves. Workshop participants will learn how to identify and enhance access to protective
and promotive processes that exert a positive influence on young people’s wellbeing.

- Canada Research Chair in Child, Family
and Community Resilience

- Director, Resilience Research Centre
- Professor of Social Work, Dalhousie

University
- AAMFT Clinical Supervisor
- Registered Social Worker

Michael Ungar, Ph.D.

Organizer

www.michaelungar.com
www.resilienceresearch.orgRegistration form is downloadable by scanning QR code



Working with Children, Youth and Families with Complex Needs:
A 2-day Training Workshop on Practical Skills and Exercises to Build Resilience

Registration Form (close on 28 March 2019)
Date:  21-22 June 2019 (Fri & Sat) Time:  9:00 a.m. to 5:30 p.m.
Venue: C-LP-02 (Block C, Lower Podium Level, Room 02), The Education University of Hong Kong, Tai Po Campus

Fields marked * are mandatory. #: Please tick Ö  as appropriate

Title*#: □Professor □Dr. □Mr. □Mrs. □Ms. □Miss
Surname*: ____________________________ Given Name*: ____________________________

Name in Chinese (if applicable): _______________   Position held: _________________________

Organization: ____________________________________________________________________

Postal address*: ___________________________________________________________________

E-mail*: ____________________________________ Mobile*: ___________________________

Registration*# (training manual is included)
□ Early Bird (on or before 28 February 2019): HK$3,000
□ Regular (28 March 2019): HK$3,400

Preference:*
[Important] Registration will be on first-come-first-served basis. If the workshop reaches a maximum capacity
(50) and the number of over-enrolment reaches a certain number, we will organize an additional workshop on
19-20 June 2019. As this will only be confirmed after close of registration deadline, please indicate your intended
date of workshop by completing the following table. For participants who put tick next to (b), they will be assigned
to either one workshop.

Please put one tick Ö Intended date of workshop
(a) I can only attend the workshop on 21-22 June 2019
(b) I am fine with being assigned to workshop held either on 19-20 June 2019

or 21-22 June 2019
(c) I can only attend the workshop on 19-20 June 2019

Transportation:*
Would you consider taking our school shuttle bus from University station to EdUHK Tai Po campus?#

□ Yes, I would like to take the school shuttle bus.
□ No, I will drive to EdUHK.        My vehicle registra on no. is ___________________.

Remarks
1. We will confirm registration and arrangement with all participants by mid-April 2019. If we are unable to offer a place for the participant due

to over-enrolment, we will return the completed registration form and cheque to the postal address indicated on this form. If the participants
who receive our confirmation are unable to attend the workshop for any reason whatsoever, regrettably no refund will be made.

2. An official receipt for registration fee and attendance certificate will be distributed to all participants on site.
3. Under extreme weather conditions, i.e. when Typhoon Signal No.8 and/or Black Thunderstorm Warning is/are hoisted, the workshop will be

postponed until further notice.
4. The information collected from you will be used for workshop registration. The collected data will be purged three months after the workshop.

Tel: 2948-7404
Email: cph@eduhk.hk
Website: www.eduhk.hk/cph

Pending CE points from various professional
bodies. For enquiry, please email cph@eduhk.hk.

Please return the completed form with a crossed cheque payable to “The Education University of
Hong Kong” by post to D1-2/F-26, The Education University of Hong Kong, 10 Lo Ping Road, Tai
Po, New Territories, specifying “Resilience Workshop” on the envelope. Please also write your
name and mobile phone no. at the back of the cheque.

Organizer

Registration form is downloadable by scanning QR code


